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According to the Public Utilities Commission of Ohio, over 3.6 million residential, commercial and industrial customers throughout our state depend on natural gas to meet their energy needs. Natural gas companies work hard to keep these customers safe by installing highly visible pipeline markers and sophisticated leak detection equipment, conducting annual leak surveys and performing aerial, ground and marine inspections. 

Other key components of this safety commitment include a comprehensive emergency preparedness plan and regular meetings with local emergency officials. “When responding to a pipeline emergency, we all must work together to keep residents safe. Emergency officials are usually first on the scene, and we count on them to take charge and establish a safety zone until our representatives arrive,” explains [NAME OF COMPANY SPOKESPERSON], [HIS/HER TITLE], of [NAME OF COMPANY], which is also participating in a comprehensive natural gas safety awareness campaign sponsored by the Ohio Gas Association (for more information about the campaign, visit www.safegasohio.org).  
Although [NAME OF COMPANY] conducts regular briefings with emergency officials to review this plan, copies are available anytime, simply by calling xxx-xxx-xxxx. “Internally, our employees participate in rigorous, informative training sessions on safety inspection procedures and emergency preparedness,” says [LAST NAME OF COMPANY SPOKESPERSON QUOTED ABOVE]. “However, we also team up with local emergency officials to familiarize them with the ins and outs of natural gas safety and incident response.”

In the meantime, here are some simple tips for emergency officials to remember if dispatched to a pipeline incident (the following dos and don’ts are general guidelines; they are not meant to replace an existing emergency response plan):

DO...

• Call the natural gas company listed on the nearest pipeline marker with the location and type of emergency from a safe distance. If no company is listed, call 9-1-1.

• Protect the public by evacuating and securing the area and providing traffic control and emergency services if necessary.

• Let escaping gas burn if on fire.

• Allow natural gas company representatives to operate valves.

• Use only intrinsically safe equipment.

DON'T...

• Attempt to operate any pipeline system equipment.

• Turn vehicles or equipment on or off or use a device that might create a spark, like a cell phone, without leaving the area first.  

For more information about natural gas emergency response and training, call [NAME OF COMPANY] at xxx-xxx-xxxx or visit [COMPANY WEB SITE]. And, be sure to visit www.safegasohio.org, where you can complete a short survey just for emergency officials. 

