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Every day, Americans use nearly 62 billion cubic feet of natural gas—safely transported to homes and businesses via an “energy highway.” This elaborate pipeline system is buried underground not only for safety reasons, but also to protect it from the weather and ensure uninterrupted service. 

Natural gas companies like ours work hard to keep this system safe for everyone. According to [NAME OF COMPANY EXECUTIVE], [INSERT HIS/HER TITLE] of [INSERT NAME OF COMPANY], “We sponsor safety education programs, meet regularly with public and emergency officials, conduct frequent inspections and have sophisticated leak detection equipment in place…basically everything we can to prevent leaks.” [NAME OF COMPANY] is also participating in a comprehensive natural gas safety awareness campaign sponsored by the Ohio Gas Association. For more information about the campaign, visit www.safegasohio.org.  
One of the greatest obstacles to our nation’s natural gas delivery system, however, happens in backyards and construction sites throughout the nation: unauthorized digging. Even minor contact with a pipeline, such as a small dent, chip or scratch, can cause major damage down the road if not professionally repaired. Ironically, this safety threat is also the most preventable. 

As a public official, you can help by promoting safe digging throughout your community. By law, individuals must contact the Ohio Utilities Protection Service (OUPS), 1-800-362-2764, at least two working days prior to any digging, ditching, drilling, leveling or plowing activity. Representatives from the appropriate utility companies will then come to the location and designate nearby pipelines with highly visible markers, free of charge. 

Public officials should keep this information in mind when speaking with residents in their jurisdiction and approving new building projects—even minor ones like home additions and decks. “We’re asking public officials to partner with us in this important safety initiative,” explains [NAME OF COMPANY EXECUTIVE QUOTED ABOVE]. 

It’s also a good idea for public officials to familiarize themselves with the pipelines located in their community. Fortunately, government officials and natural gas pipeline operators can access the National Pipeline Mapping System (www.npms.rspa.dot.gov), a geographic information database that allows users to view natural gas pipelines in any given state and find out the name of the company that operates a particular pipeline.

Everyone, including public officials, should know the signs of a natural gas leak:

• SMELL— To help you SMELL a leak from a gas line or appliance, a familiar odor like rotten eggs is often added to natural gas.

• SEE — Near a gas leak, you might SEE blowing dirt, bubbling water or an unusual area of dead vegetation.

• HEAR - A leaking pipeline might make a hissing sound you can HEAR.

If you notice any of the above signs, do not try to stop or repair the leak yourself or use anything that might create a spark, such as a cell phone. Instead, leave the area immediately and call your local natural gas company or 9-1-1 for emergency response.

For more information about unauthorized digging and natural gas safety, call [NAME OF COMPANY] at [xxx-xxx-xxxx] or visit [COMPANY WEB SITE]. And, be sure to visit www.safegasohio.org, where you can complete a short survey just for public officials and learn how legislators can get involved and spread the word about natural gas safety. 

