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[NAME OF COMPANY]: We’re Committed to Natural Gas Safety

Don’t Know how to Recognize a Natural Gas Leak? You will now. 

(CITY, STATE) – Natural gas is widely known as one of the safest, most reliable and environmentally-friendly forms of energy. Every day, this clean-burning fossil fuel is transported through underground pipelines and used to heat and cool your home, run appliances and keep lights burning. [NAME OF COMPANY] wants to ensure that its customers and all Ohioans are aware of natural gas’ safety record, along with what to do should a gas-related incident occur.

“As a natural gas company and energy provider, [NAME OF COMPANY] wants all residents to know that our company is dedicated to continuing the strong safety track record of our pipelines,” says [COMPANY EXECUTIVE FIRST AND LAST NAME], [HIS/HER TITLE] of [NAME OF COMPANY]. “However, since underground utilities like natural gas pipelines exist everywhere, we want all to be aware of the signs of a gas leak and how to react if one is suspected – even if natural gas is not a source of energy in your home or business.” 

Pipelines that bring natural gas to residences and businesses are distribution pipelines. These, along with transmission pipelines (those carrying natural gas over long distances, such as across state lines), are indicated by highly visible markers that are found on streets, near buildings, along highways and anywhere else pipelines exist underground. 

[NAME OF COMPANY] asks its customers and all Ohio residents to trust their senses and know the signs should a leak occur in distribution or transmission pipelines. The three main ways to detect a leak are:
· Smell: to help residents smell a leak from a gas line or appliance, a familiar odor like rotten eggs is often added to natural gas. 

· See: blowing dirt, bubbling water or an unusual area of dead vegetation may indicate a natural gas leak.

· Hear: a leaking natural gas pipeline might also make a hissing sound near gas lines or appliances. 

Should a resident suspect a leak, [NAME OF COMPANY] officials encourage him or her to walk away, right away. Do not try to find or stop the leak. Lighting a match, starting an engine, using a telephone, operating a light switch or doing anything that may create a spark is potentially hazardous and should be avoided. When clear of the area, call [NAME OF COMPANY] or 9-1-1 for emergency response. Emergency officials should begin evacuating and securing the area and providing traffic control and emergency services if necessary.  

Natural gas companies like [NAME OF COMPANY] work hard to protect their pipelines from natural hazards and third-party damage. In addition to installing pipeline markers, many companies perform aerial, ground and marine inspections; conduct annual leak surveys; and install sophisticated leak detection equipment. To build awareness, these companies also sponsor public education programs, meet regularly with public and emergency officials and conduct excavator education sessions.

“One of the main points to get across about natural gas safety, other than how to recognize and respond to a potential leak, is the risk of unauthorized digging,” says [LAST NAME FROM QUOTE ABOVE]. “Damage to pipelines from third parties is the greatest cause of natural gas leaks.” 

The law requires that citizens call the Ohio Utilities Protection Service (OUPS), 1-800-362-2764, at least two working days before beginning to dig for any landscape or construction project. Excavators planning any digging, ditching, drilling, leveling or plowing activity must contact OUPS as well.
The two working days allotment allows officials from the appropriate utility company to come out to your home, business or construction site to mark the location of surrounding underground pipelines and utilities, so everyone is certain about where to avoid digging. 
“Although it’s unlikely that any problems could occur, incidents do happen,” says [LAST NAME FROM QUOTES ABOVE]. “That’s why [NAME OF COMPANY] is committed to keeping our natural gas system safe and educating the public on this important topic. 

# # #
Insert company boiler plate information here.
[NAME OF COMPANY] is participating in a statewide natural gas safety awareness campaign sponsored by the Ohio Gas Association. For more information on this campaign, visit safegasohio.org. 
